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DIAMOND Marketing Retained by Korean VOIP Firm to Help Penetrate US and International Markets
Atrium Offers Compelling Internet Appliance Poised to Take Advantage of Exploding Broadband Capabilities
VIENNA, VA. February 7, 2003—DIAMOND Marketing, the high-tech marketing consultancy that coined the phrase “marketing that doesn’t lead to revenue reward is a HUGE waste of time and money,” announced that it has been retained by Korean firm Atrium to help its US subsidiary Hana Data Solutions launch its products into the US and other international markets.  Company principal Fred Diamond’s extensive international marketing background was viewed as a key reason for the engagement.

Atrium has been offering VoIP client products since 1999 including the popular WebQ, which features a built in microphone, video camera, magnetic stripe card reader, and Internet capability.  Rich in capabilities based around voice and video over IP (VOIP), the unique WebQ is perfectly suited for applications in remote healthcare (telemedicine), retail/point of sale, and e-learning.  There is no product available that is similar to the WebQ, providing VOIP and video over IP, whiteboard, Internet access, and email capability, in a small footprint.
Hana Data Solutions US Chief Operating Officer Phil Yoon said that opening an office in Northern Virginia was a logical choice for the company as it looks to grow its presence in the US, Latin America, Canada, and European markets as potential markets for the WebQ for the following reasons:
· Growing number of broadband users

· Increasing need for demand in multi-media applications with broadband       
· Emerging markets recognizing the value in VOIP and Video OIP, such as telemedicine, retail/point of sale, and education.

· Lower device maintenance requirements and costs
Upon entering the market, the company determined that it needed a strong US-based marketing consulting firm to help with its go-to-market strategy and implementation. Yoon said that DIAMOND Marketing was the logical choice.

“We were impressed by DIAMOND Marketing’s ability to quickly grasp our challenge and the opportunity our product presented, as well as their understanding of bringing foreign companies into global markets. As the internet appliance market and VOIP really take hold, we expect that the work we’ll do with DIAMOND Marketing will help propel us in the market,” said Yoon.

The engagement will call for strategic market development, outsourced business development, and marketing communications program implementation.  DIAMOND Marketing will provide the above and manage the outsourcing of other functions.
“I was impressed by the company’s energy and commitment to delivering a world-class product to the market,” said Fred Diamond, DIAMOND Marketing Principal. “We might be a little ahead of the game, but now is the right time for Atrium to begin putting the building blocks of their marketing strategy in place. Our international and product marketing expertise will help them.”
# # #

About Atrium 

Atrium is the manufacturer, developer and marketer of WebQ, a multi-functional Internet device, and other VoIP related products.  Founded in 2000, the Company has headquarters in Seoul, South Korea with operations in Japan and the United States.  Its core VoIP products include features such as video over IP, Internet browser, interactive white board, e-Mail, telephone handset, wireless capability and magnetic stripe readers.  The company can be found at www.hanadata.net.

About DIAMOND Marketing

DIAMOND Marketing specializes in developing realistic marketing strategies that hasten business development.  President Fred Diamond is highly regarded as an expert at creating the marketing programs companies need to develop and implement to effectively find new prospects in what he calls "the rush to customers." Specific capabilities include building strong marketing plans that identify domestic and international market opportunities, implementing global business development, creating product marketing and integrated sales and marketing plans that enhance corporate revenue growth and profitability, and product and business line positioning and messaging development. DIAMOND Marketing services all technologies and develops and implements cost-effective, highly focused marketing programs for large and small companies. 

DIAMOND Marketing can be reached at www.freddiamond.com or +1 703.628.6910.
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